
See your
power.
Utility visibility.
Electrical insight.
Connected operations.

One platform. Three packages.
Bronze / Silver / Gold From utility history to real-time graphics and waveform

analysis.
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EXPLORE METERSIGHT

Choose the insight your operation needs.
Select a section below to explore the capabilities, screens, and deployment options.
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01 Discover MeterSight
One platform for utility use, electrical performance, and operating context.

03

02 Bronze
Consumption, demand, tenant visibility, and historical reporting.

04

03 Silver
Live electrical readings, trends, power quality, and performance reports.

06

04 Gold
Real-time graphics, equipment views, one-lines, alarms, and waveforms.

08

05 Cloud and connections
How your devices connect, where data lives, and how you access it.
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DISCOVER

Make metering data part of the daily workflow.
Start with usage. Add electrical context. Bring the information into the way your team operates.
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Understand usage
See consumption and demand, compare
reporting periods, and connect facility totals to
meters, tenants, and individual loads.

Investigate performance
Review live readings, electrical trends,
harmonics, and available events. Bring the
findings together in performance reports.

See the system in context
Place live data on facility graphics and one-lines.
Follow exceptions into trends and meter-recorded
waveforms.

Across the utilities you monitor
Water, steam, air, gas, and electricity through compatible connected devices.
MeterSight supports equipment from multiple manufacturers using BACnet, Modbus,
APIs, MQTTS, and compatible inputs.

For the people running the facility
Support facility teams, energy managers, property managers, and technical reviewers
in hospitals, data centers, commercial real estate, schools, ski resorts, and other
facilities.



BRONZE

Know where your utility use goes.
A practical foundation for consumption, demand, and tenant or submeter visibility.
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See usage in one place
Track 15-minute energy and demand. Review monitored
totals and connect them to the meters and loads underneath.

Compare patterns
Use daily, weekly, and monthly dashboard views to compare
periods and see the share of use attributed to each monitored
load.

Put consumption in context
Review estimated energy costs using the configured blended
rate. Organize visibility around tenants, areas, or metered
equipment.

Bronze dashboard shown. Available data and views depend on connected devices and project configuration.



BRONZE

Bring the detail into the conversation.
Reports help explain the period, the contributors, and the change in utility use.
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Meter totals and breaker detail
Review beginning and ending readings, usage, meter subtotals, facility totals, and
estimated cost. Choose dates and export supported reports to PDF or CSV, or print for an
operating review.

Reporting around your calendar
Review saved billing cycles and compare usage over time. Hourly, daily, monthly, and
annual reporting supports tenant discussions, seasonal comparisons, and longer-term
planning.



SILVER

See how the electrical system is performing.
Everything in Bronze, plus live readings, electrical trends, and power-quality visibility.
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Read live conditions
View available voltage, current, real and reactive power,
apparent power, frequency, and power factor by meter and
load.

Understand demand
Review 15-minute demand and available peak readings.
Switch among kW, kVAR, kVA, demand, and power-factor
trends.

Connect now with history
Use live readings for the current picture and saved trends for
the operating pattern. Polling and device capabilities
determine live refresh rates.

Silver Power view. Live updates and historical recording are separate settings.



SILVER

Give trends and events a clearer explanation.
Electrical-health views and automated Power Performance Reports support a more informed review.
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Trends, harmonics, and event history
Select a meter, measurement, and time range. Review THD, available harmonics,
power-factor behavior, and PQ event timelines. Sag, swell, and interruption history
depends on the connected meter.

AI summaries and performance reports
Bring saved electrical statistics, harmonic information, and recorded events into a report
for the selected period. Review the summary with minimum, average, and maximum
measurements. Retain Bronze energy reporting and exports.



GOLD

See the facility. Follow the detail.
Everything in Silver, plus custom graphics, real-time one-lines, alarms, and waveform retrieval.
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Start with the operating overview
See live values on a recognizable facility graphic. Move from
the overview to buildings, equipment, one-lines, and detailed
meter screens.

Make the screens fit the project
Use Ignition dashboards, custom graphics, and operational
views built around the approved equipment and point list.

Keep the workflow connected
Follow a condition into historical trends, alarms, PQ events,
and reports. Use AI recommendations to support follow-up
decisions.

Example overview from the Gold demo. Graphics, locations, and screen count are defined in the project scope.



GOLD

From equipment context to meter-level detail.
Navigate through familiar equipment views to the measurements behind the display.
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Interactive equipment graphics
View switchgear and mapped breaker information. The demo provides selectable
breakers, lineup totals, and alarm summaries. Project graphics can cover connected UPS
systems, transfer switches, breakers, and generators.

Detailed meter templates
Move among voltage/current, power quality, energy/demand, and input/output views.
Display available phase readings, totals, frequency, power factor, and unbalance in a
consistent meter layout.



GOLD

Connect the live one-line with the history.
See system relationships, compare measurements, and share results from the same platform.
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Real-time electrical one-lines
Display mapped voltage, power, current, and other supported values beside the utility,
transformer, main distribution, and downstream loads. Custom layouts reflect the approved
electrical system and available points.

Trends, reports, and operating exceptions
Search and select points, compare date ranges, and review interval use or cumulative
readings. Export supported PDF/CSV results. Review custom alarms by source, time,
severity, and status, with notifications configured for the project.



GOLD / POWER QUALITY

Put voltage disturbances in context.
Review live event detection, recorded disturbances, and magnitude versus duration in one view.
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ITIC & Event Analysis
Select a history period, review event counts, and export or print
results.

Live event detection
Compare live meter readings with customer-defined voltage
ranges.

Magnitude and duration
ITIC is a reference view; it does not establish equipment-specific
immunity.



GOLD

Look inside the event.
Retrieve compatible meter waveforms and connect recorded events with deeper analysis.
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Open the source record
Move from PQ event history to an archived meter waveform.
Review event magnitude, duration, and ITIC reference
context.

Analyze the disturbance
Select channels, adjust the viewing window, and compare
cursor timing. The demo also includes cycle RMS, phasors,
sequence components, and channel statistics.

Bring the findings into a report
Print or save supported waveform analysis as PDF. Gold also
includes energy reporting, Silver Power Performance
Reports, AI summaries, and recommendations.

Waveform resolution, channels, and capture duration depend on the meter. ITIC context does not establish equipment-specific immunity. Routine
15-minute history continues alongside event records.



CLOUD AND CONNECTIONS

Local collection. Connected cloud insight.
MeterSight separates local meter collection from public customer access.
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CUSTOMER FACILITY METERSIGHT HOSTED ENVIRONMENT

Meters

Approved points
Local network

MeterSight edge

Polling & buffering
Outbound data

Site router

Controlled
outbound path

Server firewall

Required
traffic only

MeterSight app

Data ingestion
Customer reports

Database

Meter & site data
Not public

Encrypted
outbound
data

No routine inbound session is required to poll the meters.

CUSTOMER PORTAL ACCESS

Customer browser

Authorized user
Public MeterSight URL

Web protection

HTTPS proxy
Configured traffic controls

Authentication

User sign-in
Session controls

HTTPS

Authenticated
application requests

Database access is through the application
and approved server processes.

Two paths. One protected application boundary.
The edge sends telemetry over an encrypted outbound connection. Users access the portal through web protection and authentication. The database has no direct public access.



CLOUD AND CONNECTIONS

Layered safeguards. Clear responsibilities.
Security controls span the meter network, hosted environment, and customer portal.
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Meter network The edge polls approved points, separating meter communications from public portal access.

Site egress The router provides a controlled, encrypted outbound path for meter telemetry.

Hosted server A server firewall permits only required traffic into the hosted environment.

Public URL An HTTPS proxy and configured traffic controls protect the public entry point.

User access Authentication verifies users and manages application sessions.

Database Only the application and approved server processes access the database.

Cellular or customer network
The MeterSight cellular enclosure includes a Teltonika modem
with firewall protection and an edge collector. Customer
networking can provide the outbound connection; routing and
firewall requirements are coordinated with IT.

Shared responsibilities
Secure the local network and equipment. Authorize necessary
users, protect credentials, remove unneeded access, and
report suspected compromise or network changes. Maintain
independent safety and protection systems.

Architecture scope
This high-level view omits sensitive configuration details. It is not a security certification or guarantee. Layered safeguards reduce risk but cannot eliminate attacks, interruptions, or data loss. Independently verify critical
readings and decisions.



CLOUD AND CONNECTIONS

Choose the deployment. Keep the history.
The same package choices can be delivered in the cloud or on-premises with technical support.
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On-premises deployment
Deploy MeterSight on the agreed local infrastructure
with technical support. Define server resources,
network access, backups, updates, and support
responsibilities for the project.

History with room to grow
Store multiple years of data. The standard interface
displays a rolling 36-month history; access to older
retained data is available on request. Retention is
configured for each deployment.

Plan the right scope
Identify meters and protocols, select the tier, map
points, and define graphics, reports, alarms, and
waveform requirements. Confirm live refresh, storage,
and commissioning responsibilities.

Explore the three experiences.
Bronze
bronze.metersightenergy.com

Utility use and
historical reports.

Silver
silver.metersightenergy.com

Electrical health and
performance insight.

Gold
gold.metersightenergy.com

Graphics, one-lines,
and waveform detail.

https://bronze.metersightenergy.com/
https://bronze.metersightenergy.com/
https://silver.metersightenergy.com/
https://silver.metersightenergy.com/
https://gold.metersightenergy.com/
https://gold.metersightenergy.com/
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